Bunjappy Travel – Consultant Notes


Name:	      

[bookmark: Text2]Number of Pax:      

Address:      

Telephone:	     			Email:      
 		
How did you hear of us?
Social media   		|_|  
Radio advertisement   	|_|  
Brochure		    	|_|  
Word of mouth	   	|_|   

Destination:	     			

Date of Departure:      

Duration:      

[bookmark: Check1]Class Of Travel:	
Economy   	|_|        
Business	|_| 
First     	|_|	

Preference of Airline:      

Frequent Flyer Membership:      

Tour Details:      

Accommodation:      		

Travel Insurance:      

Nationality/Passport:      

Visa Requirements:      

Form of Payment: 
AX 	    |_|				VISA   	|_|			DC	    |_|	
MC	    |_| 				Cash 	    	|_|			Chq 	    |_|

[bookmark: Text1]Consultant:      



The team at Bunjappy Travel would like to draw your attention to the following details: 

Please reconfirm your flight details with the relative airlines three days prior to departure.  Airlines will automatically cancel bookings that have not been reconfirmed.

Minimum check in time for international flights is two hours prior to departure.

Frequent Flyers - Please be reminded to collect all boarding passes and ticket stubs for verification. Check with your next statement.

Most countries require that your passport has at least six months validity. Visa requirements vary from country to country.

We strongly recommend that you take out our Smartcover Travel Insurance Policy.

In addition to air and tour operator cancellation fees, please be advised that any cancelled bookings will incur a $100.00 per person fee.

Your travel arrangements remain confidential. Please advise your family or business colleagues of your plans.  




300 Mary Street Brisbane Queensland Tel: 07-9642-1811     Fax: 07-9642-1844

Name:		

Date:

Address:		

Consultant:

Destination:		

Number Of Passengers:

Airfare/Tour/Accommodation details:					

Amount:

Date Of Departure


Conditions:

Some conditions may apply, and prices are subject to change at any time until full payment is received. As much notice as possible is given of price increases.

Travel Insurance is strongly recommended especially for cancellation and medical coverage. We have brochures available for details.

Visa may be required for your journey - Please check with your consultant for full details. Visas can take up to two weeks to issue and in some instances, you may be denied boarding without a valid visa. Cancellation Fees may apply once full payments are received.  










World Horizons Travel
The Adventure Travel Company

373 Little Bourke Street Melbourne Victoria 3000 
Tel: 03-9642-1811 Fax: 03-9642-1844


If you are in a Hurry!!

If you havenÕt the time available to speak with us in person, jot down your details and we will call you back at a more convenient time.

Name :_______________________________________________________

Address:______________________________________________________

Phone:____________________________Fax:________________________

Travel Information.

Date of Departure:______________________________________________

Destination:____________________________________________________

Number of Passengers: Adults:__Children (2-11 yrs):__ Infants (0-2yrs):___

Stopovers en-route to destination:__________________________________

Accommodation Type or Standard:_________________________________

Number of Nights Required:______________________________________

Car Hire:  No. of Days:____Size of Vehicle:________Pick Up Point:______

Tours/Treks:___________________________________________________

Preferred Airlines:_______________________________________________

Frequent Flyer Memberships:_______________________________________


We Hope This HasnÕt Caused Too Much Inconvenience. We Will Talk With You Soon.










Thankyou for booking with World Horizons Travel

Thank you for booking with World Horizons Travel. We appreciate your business. We would like to bring the following Booking Conditions to your attention:

Prices:	Prices are subject to change at any time until full payments are received and tickets have been issued. As much warning as possible will be given to advise any impending price increases.

Travel Insurance:	Travel Insurance is strongly recommended in particular for both medical and cancellation coverage. We use and recommend Smartcover Insurance Ð please refer to our insurance brochures for full details & conditions.  

Passports and Visas:	All travellers must have a valid passport for international travel, and many countries require at least six months validity from the date of entry. Visas and entry permits are required for many countries. Although these are the responsibilities of the traveller, please check with us about your requirements, as we are able to assist.

Taxes:	Security taxes and departure taxes are mandatory and are charged by many countries. These may be an additional cost. Please ask us for further information.

Cancellation/Amendment Fees:	Please be advised that cancelled bookings will incur charges. A minimum of $100 per person will be charged, with additional charges imposed by Airlines and Tour Operators, which can sometimes be up to 100%.  A minimum of $50 amendment fee is required for reissuing finalised documentation.

Method of Payments:	We accept cash, cheques Ð both personal and company, American Express, Bankcard, Diners, Mastercard, and Visa cards.

Health:	We recommend Travellers Medical & Vaccination Centre in conjunction with consultation with your local doctor.

Check List:	Please ask us about any of these services we can assist you with:

* Accommodation Bookings	* Bus Passes			* Car Hire 
* Coach Trips 			* Cruises			* Foreign Currency purchases	
* Frequent Flyer Programmes	* In store Discounts		* Phone Cards
* Rail Passes			* Travel Insurance		* Visa Services

WhatÕs Next:	Your Consultant will be pleased to issue you with a final invoice for package holidays. Upon final payment, the approximate date for collection of documents will be advised. We will endeavour to stay in contact with you should this date change.


Once Again, Thank You for booking with the team at World Horizons Travel. Have a fantastic trip and please contact us again when you next travel.


