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Activity: 
Select one of the following situations. These situations have the potential for a school based education support worker to come into conflict with the legislation and supervisor. 

· Security of student information and the need for office persons to enter data 

· Privacy and confidentiality of professional discussions and the need for student information to be shared across staff 
· Following due process in student disciplining and maintain the rights of the students/staff
Tasks

1. With the scenario you have selected, jot down the factors you should consider when seeking advice on the potential conflict. 

2. Where might you go to obtain advice? Does the source of advice remain the same for each situation or does it change?
Prepare your responses in a word processed document then email as an attachment to your trainer.
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