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Introduction
This set of assessment tools is for the unit of competency ICTWEB304 Build simple web pages. 
The guide is divided into three sections:

Section 1:
Unit of competency

Section 2:
Assessment resources

Glossary (VET sector terminology)

As the trainer, you are in the best position to judge the full training and assessment requirements of a unit of competency. The judgments that you make in this regard should form part of your broader training and assessment strategy.

Learners may or may not be employed in the workplace. Where a learner is currently employed, you should endeavour to use relevant workplace documents and resources. Where learners are not currently employed, you must provide example documentation and a simulated environment wherever possible. Encourage classroom learners to take every opportunity to observe a real working environment and discuss what they have seen. Note that observation and assessment in the workplace is mandatory for some units of competency. Refer to section 1.2 of this guide, or to the assessment requirements of the relevant unit of competency, for details of assessment conditions.
This document and set of assessment tools must be used in conjunction with the directions that form part of the qualification’s Training and Assessment Strategy. Assessors must refer to the ICT30120 Training and Assessment Strategy for details on mandatory tool use.

Note that this booklet is designed to be dismantled so that assessors may identify what assessment tools they may wish to use to support the assessment process and provide credible and verifiable evidence to support appropriate decision making.

Section 1 – Unit of Competency
The Information and Communications Technology Training Package (ICT) was developed by the PwC’s Skills for Australia in consultation with industry stakeholders including employers, unions, peak bodies, professional associations, regulatory bodies, registered training organisations (RTOs) and other relevant parties. The training package specifies the skills and knowledge required to perform effectively in the workplace.

This unit, ICTWEB304 Build simple web pages, is drawn from Release 7.2 of this Training Package.
This section outlines the requirements of the unit of competency, ICTWEB304 Build simple web pages, and other information relevant to it.

It contains the following information:

1.1 
Elements of competency and performance criteria

1.2
Assessment requirements 
1.3 
Dimensions of competency

1.4
Foundation skills
1.5
Skill sets

1.6
Recognition of prior learning (RPL)
1.7 
Glossary of terms
1.1
Elements of competency and performance criteria

The elements of competency define the skills required to perform a work activity. They describe the required outcomes that need to be assessed. 

The performance criteria define the level of skill necessary to achieve the requirements of the element.

The following table maps the content in the on-line course, ICTWEB304 Build simple web pages to the unit of competency.

	ICTWEB304 Build simple web pages
	Where covered in on-line course

	Element 1: Identify authoring and task requirements

	1.1 
Select preferred integrated development environment (IDE) according to client requirements
	Task 8

	1.2 
Set preferences for IDE, including site file transfer protocol client
	Task 8

	Element 2: Organise required files

	2.1 
Create, maintain and save files in required location or directory
	Task 8

	2.2 
Access and use a range of features in IDE
	Task 8

	2.3 
Confirm use of IDE with required personnel
	Task 8

	2.4 
Maintain directory structure for site
	Task 8

	2.5 
Upload files to required folder using file transfer protocol (FTP)
	Task 8

	Element 3: Add content and simple navigation to web pages

	3.1 
Insert and format text content according to client requirements
	Task 8

	3.2 
Insert images, data tables and simple forms
	Task 8

	3.3 
Access markup language and make basic modifications to code
	Task 8

	3.4 
Create sitemap and plan navigation
	Task 8

	3.5 
Seek feedback on work performed from required personnel and amend accordingly
	Task 8

	3.6 
Create links between pages using text and images
	Task 8

	Element 4:  Test and finalise web pages

	4.1 
Test elements of website content across multiple browsers and browser versions
	Task 8

	4.2 
Confirm web page meets client and web content accessibility guidelines
	Task 8

	4.3 
Evaluate test results and confirm website meets client requirements
	Task 8


1.2
Assessment Requirements 

Performance evidence

The performance evidence for the unit ICTWEB304 Build simple web pages consists of demonstrated evidence that the candidate can complete the tasks outlined in the elements, performance criteria and foundation skills which includes creating a website with at least three different web pages according to client requirements using applicable features of a selected integrated development environment.

During the above, the candidate must:

· create and maintain files and upload them to required locations and servers

· test consistency and security of created web content.
Knowledge evidence
The knowledge evidence within the unit ICTWEB304 Build simple web pages consists of demonstrated knowledge that the candidate can complete the tasks outlined in the elements, performance criteria and foundation skills which includes:
· legislative requirements applicable to developing simple web content

· web content accessibility guidelines including The World Wide Web Consortium (W3C)

· web navigation functions required in supporting web content functionality, including links between pages features of web authoring tools used for web page design

· website publishing and markup languages

· file transfer protocol (FTP) function

· common browsers used for accessing the web

· basic coding techniques

· site map creation methods

· website testing methodologies

· organisational procedures applicable to creating web pages.
Assessment conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. The assessment environment must include access to:

· client specifications

· required hardware and software components

· selected integrated development environment (IDE)

· web servers and browsers

· storage media

· required FTP client software

· secure passwords and access procedures.

Skills must be demonstrated in a regulated environment or where that is not possible a simulated work environment. The individual being assessed must provide evidence of specified essential knowledge as well as skills.

In addition, simulations and scenarios must be used where the full range of contexts and situations cannot be provided in the workplace or may occur only rarely. These are situations relating to emergency or unplanned procedures where assessment in these circumstances would be unsafe or is impractical.

Simulated assessment environments must simulate the real-life working environment where these skills and knowledge would be performed, with all the relevant equipment and resources of that working environment.
Assessors must satisfy the NVR/AQTF mandatory competency requirements for assessors.
1.3
Dimensions of competency

The dimensions of competency relate to all aspects of work performance. The following table explores the four dimensions of competency in more detail.

	Dimensions of competency
	What it means

	Task skills
	The candidate must perform the individual skills required to complete a work activity to the required standard.

	Task management skills
	The candidate must manage several different tasks to complete a whole work activity, such as working to meet deadlines.

	Contingency management skills
	The candidate must use their problem-solving skills to resolve issues that arise when performing a work activity.

	Job/role environment skills
	The candidate must perform effectively in the workplace when undertaking a work activity by working well with all stakeholders and following workplace policies and procedures.


Assessors and/or their training organisations need to ensure that the range of assessment instruments developed for this unit adequately explore the dimensions of competency.
1.4
Foundation skills

Underpinning all job roles is a set of skills that are essential if learners are to participate successfully in work and be valuable and productive employees. 

The foundation skills embedded in this unit of competency are outlined below:

	Skill
	Performance Criteria
	Description

	Reading
	
	· Interprets a range of technical specifications and other information and determines solutions according to client requirements

	Writing
	
	· Creates files using software and applicable technical language

	Self-management
	
	· Identifies and confirms own role and responsibility and complies with specific client requirements

· Takes responsibility for planning, sequencing and prioritising tasks within own workload

· Makes some critical and non-critical decisions within mostly familiar situations, to develop and test, functional websites according to client requirements

· Initiates connections with others through verbal or nonverbal communication and responds as required

	Technology
	
	· Identifies and confirms purposes, specific functions and key features of common digital systems and tools


Do not assume that learners already have these skills; for example, even if you believe they have good writing skills, they may never have written a specific type of report before.

Remember that the learner may not necessarily need all of these skills for a specific task, nor be required to develop them to a high level. This will depend on the nature of the task and the context in which they are working.

Your role is to:

· when planning your assessment program, identify where foundation skills are embedded in the unit of competency and how learners can demonstrate they have acquired the skills 

· encourage learners to record in the template that follows the Final Assessment the activities they have performed that demonstrate specific foundation skills; they can do this after completing each chapter in the learner guide.

1.5
Skill sets

Skill sets are single units of competency or combinations of units of competency that link to a licence, regulatory requirement or defined industry need. 

Skill sets do not replace qualifications as the foundation for undertaking work in the community sector. Skill sets build on a relevant qualification and enable a qualified worker to move laterally into work areas addressed by the skill set or to broaden their skill base in relation to the services they provide.
1.6
Recognition of prior learning (RPL)

Recognition of prior learning (RPL) is an assessment process that assesses an individual’ s non-formal and informal learning to determine the extent to which that individual has achieved the required learning outcomes, competency outcomes, or standards for entry to, and/or partial or total completion of, a qualification.

To have skills and knowledge formally acknowledged, a learner must supply a range of evidence to verify competency. The trainer then needs to assess this evidence against the criteria for the qualification.

Evidence of competency may include work samples, journals and third-party testimonials. Learners may also need to be observed undertaking set tasks and/or answer set questions.

The full RPL Kit for this qualification is available. The kit consists of four parts:
· Assessor’s Guide

· Candidate’s Guide

· Forms

· Workplace Guide

1.7
Glossary of terms
Where possible and appropriate the specific knowledge for this unit should be contextualised to the candidates’ workplace. For example, when dealing with organisational policies and procedures, look at the actual policies and procedures of the workplace.
3PL: 3PL stands for Third-party Logistics. It refers to an organisation’s use of third-party companies to outsource its distribution, warehousing, and fulfilment services.
404 (Not Found): 404 or Not Found is an error message indicating that an internet address cannot be found. Typically is caused by typo on the url or by pages that were removed / no longer exist in the server.

Accessibility: Accessibility in web design addresses the question of how users with disabilities access the website or app information and to enable web pages to work with assistive devices used by users with disabilities.

AJAX: AJAX stands for Asynchronous JavaScript and XML. Is a method where data is exchanged with a server allowing parts of a web page to be updated without the need to reload the entire page.
Anchor Text: Anchor text is the visible and clickable text in a hyperlink. Ideally, it should be a short relevant reference to the target page or location it is pointing to, avoiding generics such as “Click here” or unnatural keyword references.
Backlink: Backlink is a link in a website that points back to your website or to a particular page in your website. It is an important SEO ranking factor, as Search Engines understand that others are endorsing your website and content. However, not all backlinks have the same value. The most desirable backlinks are from high-authority sites with considerable traffic volume, while external references from obscure spammy sites will not have the same impact.
Black Hat SEO: Black Hat SEO are tactics that provide no value to the user and are implemented solely for the purpose of a rapid boost to SEO rankings. Although these strategies can cause a short-term spike in traffic, they are disapproved by search engines and can cause your website to be punished and de-indexed. If you are looking for long-term growth, stay away from these practices. Use white hat practices instead. Example of black hat practices: illegible text or hidden links, keyword stuffing, duplicate content, blog spam, link farms.
Bounce Rate: Bounce Rate is the percentage of visitors who arrive on a specific page and leave without visiting a second page. Bounce Rate is an indicator of user experience, showing if your website is meeting the visitor’s expectations: a low bounce rate indicates users find the content interesting and continue reading and interacting with the site. Note that benchmark bounce rates vary depending on the nature of the website, for example, blogs will generally have a higher bounce rate than a retail site. Bounce rates are generally increased by poor user experiences such as obstructive popups and advertising, streaming video or music, poor speed performance / slow loading times, false user expectations based on misleading page title and description.

Breadcrumbs: Breadcrumbs are a trail of links that help users understand the hierarchy and location of pages in a website.
Browser (Web Browser): Web Browser is a software with graphical interface for web pages displaying and web navigation. Most common browsers are Chrome, Internet Explorer, Firefox, Edge and Safari. Note that Chrome currently has over 50% of the market using it.

CMYK (Colour Code): CMYK is a colour model used in printing that refers to four inks used to compose a colour: Cyan, Magenta, Yellow and Black. A CMYK colour is represented by a sequence of 4 values, each ranging from 0 to 100, each one indicating the amount of ink of that primary. For example: CMYK 84,100,0,4 is a purple composed by 84% cyan, 100% magenta, 0% yellow and 4% black.
Content Management System (CMS): Content Management System or CMS for short, is a software that facilitates creating, editing, organizing, and publishing content.
Cookies: Cookies are small pieces of data that a server sends to your browser when you visit a website. From your browser, these cookies will collect and store information and send it information back to the server. Typical use of cookies are session management (e.g. logged in / out, items in cart), personalization (e.g. language preference) and tracking (e.g. user behavior analyses).

Domain Name: Domain Name is the unique name that will identify your website on web. In other words, it is your web address – for example, my domain is carolinegabriel.com Typically, domain name registration is done in an annual basis contract.
Domain Name System (DNS): DNS is the translator between human domain requests typed as text (e.g. carolinegabriel.com) to their numeric IP counterpart used by the browser (e.g. 192.168.1.1).
Dots-Per-Inch (DPI): DPI is a measurement that refers to image quality. More specifically, the number of dots forming the image present in a square inch. Generally, the larger the DPI, higher the quality of an image. Although DPI and PPI (Pixels-Per-Inch) have been often misused interchangeably, technically DPI applies to the printing physical output, while PPI refers to the number of square pixels that show up in an inch of digital screen.
E-Commerce: E-Commerce is commercial transaction conducted online. Commonly people think of e-commerce as online shopping, but it also encompasses other commercial activities such as internet banking or online auctions. Depending on the type participants involved in the transaction, e-commerce can be classified as Business to Business (B2B), Business to Consumer (B2C) and Consumer to Consumer (C2C).
Favicon: Favicon is a small iconic image that represents your website. Favicons are often found in the address bar of your web browser, but they can also be used in bookmarks lists and feed aggregators. Its main function is to identify your website and brand when a user navigates to a new tab or window. Additionally, it provides an opportunity of reinforcing your brand.
Fold (Above The Fold): Fold is a term used in web design with origins in the newsprint era when it meant precisely that: the newspaper fold. Its importance comes into play when we think of the newspaper long-held strategy of putting the most enticing headlines and images on the top half of the folded page, so they would motivate people to buy more newspapers. In the digital era, fold was translated to the portion of the page that is visible before scrolling. The original idea about what content should be placed “above the fold” still holds, with a few updates: it does not need to display everything of importance, it just needs to convince users that they are on the right place and be interesting enough to motivate the user to keep scrolling or reading and act.
FTP (File Transfer Protocol): FTP or File Transfer Protocol is a set of rules that computers in a network use to talk. It is the language that computers on the internet use to transfer files to and from each other. An FTP Client is recommended to easily log into an FTP server, navigate the server’s folder structure, and exchange files. Examples of common FTP clients are: Filezilla, Core FTP, Cyberduck and WinSCP.
GIF: GIF stands for Graphical Interchange Format. It refers to a type of image file and its extension (.GIF). It is a common image file used in the web thanks to its lossless compression and support of animations.
Hexadecimal Colour Code (Hex Colour): Hexadecimal Colour Code is a sequence of six digits where each pair of characters represents the intensity of red, green and blue that compose the colour. Other computer readable colour codes are: RGB, HSL and CMYK.
Hyperlink: Hyperlink is a link that targets another location or file, typically activated by clicking on a highlighted word or image on the screen.
Hosting or Web Hosting: Hosting is a server space that you rent from web hosting company to hold your website’s files. Hosting companies offer different packages depending on the expected visitor’s traffic, number of files that make up your website and speed of data transfer. Typically, hosting service is done on an annual basis contract.
HSB (Colour Code): HSB stands for Hue, Saturation, and Brightness. It is like HSL.
HSL (Colour Code): HSL is a colour model commonly used on screens and for the web. A HSL colour is represented by a sequence of 3 values each one indicating Hue, Saturation, and Lightness in that order. Saturation and Lightness range from 0 to 100%, while Hue ranges from 0 to 360 degrees, representing the position of that hue in the colour wheel (0/360 being a neutral red). For example: HSL 330º, 100%, 71% is a hot pink composed of hue at 330 degrees, 100% saturation and 71% lightness. An extension of the HSL model is HSLA, where A represents alfa or level of transparency. In this case, the alfa value can range from 0 (transparent) to 1 (opaque).
HTTPS: HTTPS stands for Hyper Text Transfer Protocol Secure. It is the prefix that appears in the URL when a website is secured by an SSL certificate.
Information Architecture: Information Architecture is the science of organizing and structuring the parts of something to be understandable. The web design and UX application of Information Architecture relates to the organization and distribution of content so users can easily find and understand the content and its relationships.
JPG or JPEG: JPG or JPEG refers to a type of file and its extension (.JPG or .JPEG). It is one of the most common image files used in the web thanks to its compression algorithm that allows smaller file sizes and consequently faster loading times. Other relevant characteristics of JPG images are: highly compress images may display a noticeable loss of quality, images cannot be transparent.
Keyword: Keyword is the words and phrase that identifies the content in your website page and it is likely what potential users will type into search engines.
KPI: KPI stands for Key Performance Indicator. It is usually used in the context of business / marketing analysis as a type of performance measurement, used to evaluate the success of an organization or of a particular campaign. Examples of KPIs applied to e-commerce: shopping cart abandonment rate, conversion rate, cost of customer acquisition, customer lifetime value, average order value, and gross profit margin.
Opt-In: In email marketing, senders are required to get permission from their contacts before they can send promotional emails to them. Opt-In is the consent given by a user before senders can email promotional content to them. Usually it takes to from of a checkbox with language such as “By submitting this form, you agree to receive email marketing from My Company”.
Organic Search / Organic Results: Organic search is a method of entering search terms as text into a search engine. Organic search results are the resulting listings based on relevance to the search terms. Organic results exclude advertisements.
PDF: PDF stands for Portable Document Format. PDF refers to a type of file and its extension (.PDF). It provides an electronic image of content being it text or graphics. It looks like a printed document and can be viewed, printed, and electronically transmitted. On the web, it is commonly used as downloadable documents.
Permalink: Permalink is a shortened version of permanent link. It refers to the full URL for any given post, page or other pieces of content on your site.
PNG: PNG refers to a type of file and its extension (.PNG). It is a very common image file used in the web due to its characteristic lossless compression and transparency.
Responsive Design (or Responsive Web Design – RWD): Responsive Design is an approach in which web pages are created considering the variety of possible devices and screen sizes. The intent of responsive design is to provide a pleasant user experience regardless of the device being used: large screens of desktops and laptops, or smaller screens of tablets and phones.

More on user experience: Responsive Design became an important requirement for all websites as the access to the web from mobile devices have grown to more than 50% globally.
RGB (Colour Code): RGB is a colour model commonly used on screens and for the web. A RGB colour is represented by a sequence of 3 values ranging from 0 to 255, each one indicating the levels of Red, Green, and Blue in that order (0 being none, 255 is maximum intensity). For example, RGB 255,165,0 is an orange composed of maximum red, green at level 165 and no blue. An extension of the RGB model is RGBA, where A represents alfa or level of transparency. In this case, the alfa value can range from 0 (transparent) to 100 (opaque).
SaaS (Software as a Service): SaaS is a licensing and delivery model in which software is licensed on a subscription basis and distributed to customers via the internet. Examples of Saas: Dropbox, DocuSign, Slack and Amazon Web Services (AWS).
Search Engine: Search Engine is a software that searches for items in a database based on parameters established by the user (keywords). On the web, it is used to find websites. Most used search engines are Google, Bing, Yahoo, Ask.com, AOL and DuckDuckGo.
Search Engine Optimization (SEO): Search Engine Optimization is the practice of improving the rankings of your website in a search engine organic result, increasing quality and quantity of traffic to your site.

Search Engine Results Page (SERP): Search Engine Results Page is the page displayed by search engines as a response to a query. The main component of a SERP is the listing of results related to the keyword entered by the user which is shown in an order the search engine understands to be of more relevance to the user query. The results may also contain paid advertising.
Sitemap: Sitemap is a list of pages of a website. Sitemaps can be:

Graphical: often used during the architecture / planing phase of a project

HTML / Human readable list: displayed on the website for navigational purposes

XML Sitemap: structured listing for web crawlers such as Google
SSL: SSL stands for Secure Sockets Layer. It is a technology that protects internet connections, safeguarding data that is being transfered between two systems. A common example applies to e-commerce websites, where this secure connection protects the data sent and received (e.g. user’s email and credit card information) between the website server and the user’s browser.
TLD or Top-Level Domain: TLD is the last portion of the domain name. In other words, it is the letters immediately following the final dot in a web address. For example, one TLD is com

By far, com is the most common and turned to be the expected TLD for websites. Other very common TLDs are org, net and gov. Since the domain name must be unique, it is more and more challenging to find available names with the .com TLD. Recently, a variety of new TLDs became available, expanding dramatically the possibilities: life, social, today, solutions, legal, art, rentals, style, builders and the list goes on and on.
User Experience (UX): User Experience refers to all aspects of a person’s interaction particular product, system or service. Applied to web design, user experience aims for engaging interactive interfaces that anticipate the user’s needs and limitations, facilitating the access to information through clear actions and a pleasant design.
User Flow: User Flow in web design refers to the path taken by the user on a website or app to complete a task, from entry-point to completion. A typical example is the purchase of a product: from the homepage, through categories and detailed product view, then a checkout form to purchase confirmation. User flows are important to anticipate and minimize possible points of friction on the user experience. Some of the key aspects to be considered are:

· What is the user aiming to accomplish?

· What will help the user feel confident about continuing the process?

· What questions the user may have? Do they need additional information?

· What can block them from completing the process?
Webcam: A video camera/computer setup that takes live images and sends them to a Web browser.

White Hat SEO: White Hat SEO is the practice of optimization strategies that are focused on human audience experience. It is considered ethical SEO.
Window: A portion of a computer display used in a graphical interface that enables users to select commands by pointing to illustrations or symbols with a mouse. "Windows" is also the name Microsoft adopted for its popular operating system.

Wireframe: From Wikipedia: “A website wireframe, also known as a page schematic or screen blueprint, is a visual guide that represents the skeletal framework of a website.[1]:166 Wireframes are created for the purpose of arranging elements to best accomplish a particular purpose. The purpose is usually being informed by a business objective and a creative idea. The wireframe depicts the page layout or arrangement of the website’s content, including interface elements and navigational systems, and how they work together.” 
WordPress: WordPress is an open-source software created in 2003 as a personal publishing system and became one of the most popular Content Management Systems (CMS) on the web today, with close to 60% of market share. WordPress success is due to its flexibility, community support, ease-to-use and the immense number of option when it comes to extensions.
World Wide Web ("WWW" or "the Web"): A network of servers on the Internet that use hypertext-linked databases and files. It was developed in 1989 by Tim Berners-Lee, a British computer scientist, and is now the primary platform of the Internet. The feature that distinguishes the Web from other Internet applications is its ability to display graphics in addition to text.

WYSIWYG: What You See Is What You Get. When using most word processors, page layout programs (See desktop publishing), and web page design programs, words and images will be displayed on the monitor as they will look on the printed page or web page.

Section 2 - Assessment tools
Assessment is all about collecting evidence and making decisions as to whether a learner has achieved competency. Assessment confirms that the learner can perform to the expected workplace standard, as outlined in the units of competency.
This section contains the summative assessment tools that are to be used in assessing this unit of competency. The assessment tools have also been mapped against the requirements of unit assessment; these may be reviewed in the TEIA document ICT30120 Mapping Guide. Assessors can use this mapping information to complete required assessment records.

It is an important responsibility of assessors to complete the assessment records themselves. This ensures all additional assessment activities deemed appropriate or required by the assessor, in addition to those within this document, are included in these records.

Section Two contains the following information:

2.1   Summative assessment

2.2
Solutions – general guidance
2.3 
Solutions – summative assessment
2.4
Evidence of competency

2.5
Assessment records

2.1
Summative assessment

Separate each assessment tool as required in the assessment process.
Short course activities (Building simple web pages)
Selecting an IDE/Web development application:

· Identify which IDE/Web development application you would like to investigate and learn how to use – several outlined in the short course.

· Contact your supervisor and provide them with your first choice of application with the reasons you feel this application is the one you wish to learn.

· Obtain their approval to commence independent learning on this application.

· Place the notes supporting this negotiation (e.g. emails, telephone notes, etc.) into your e-portfolio.
Web Project Plan:

· Read the email from Greg Klaus and identify the task requirements.  (Email 1, Partially completed web project plan forms the attachment)

· Download the web project plan. Complete the plan. (Email 1, Templates) 

· Use your developed plan to start work on the assigned web development task.

· When web site is ready, conduct the necessary testing of the site and complete the Website QA form. (Templates) 

· Repair any errors as identified by your testing.

· Place the folder holding your website into your e-portfolio. 
IT Support Test

· Read and print email from Jenny Davies. (Email 2)

· Download and complete the tasks attached to Jenny’s email. (Email 2, Learning Resources)

· Complete the IT Support Test. Add your written responses to your e-portfolio.  (Attachment to email from Jenny Davies, Learning Resources)
· Add written test responses to e-portfolio and send to supervisor. (Teacher)
IT Support Test sample responses

1. When building a website, the requirements of clients will vary. Provide four examples of what some of those requirements could be. 

2. Depending on the type of website and content you are creating, there are different features you may require from an IDE. What are eight common features of an IDE you could seek from this application?

3. Name of IDE and FTP application you used in building your web page project for Greg Klaus. Why did you select this?
4. Explain, in about 60 – 100 words, why you selected that IDE and FTP applications.

5. Name two other online and two other workstation-based IDEs that focus on building web sites.

6. What is a markup language? Answer in 100-200 words.
7. What is a file transfer protocol (FTP)? Explain the functions of a file transfer protocol. Answer in 100-200 words.

8. What are the five (5) common web browsers? Identify and explain using no more than 50 words for each web browser.

9. What is w3c Web Content Accessibility Guidelines and the four principles that underpin those Guidelines?

10. Explain web navigation and why it is important on a website? Answer using 20 - 50 words.

11. Identify at least four (4) website testing methodologies.
12. Explain what a web development process is? Answer to be between 20 – 40 words.

2.2
Solutions - General guidance
Assessors should review the solutions provided and adapt and/or contextualise them (and assessment activities themselves where necessary) to suit the training and assessment context as part of their moderation activities. This will ensure consistency of assessment.
The solutions to assessment activities serve as a reliable guide to the type of information that should be included in the assessment candidate’s response. Refer to the assessment activities when assessing learner responses or evaluating assessment evidence. The answers provided by the assessment candidate will vary due to several factors, including the:

· candidate’ s own experiences

· candidate’ s workplace experiences

· training situations and strategies presented by the trainer

· interpretation of the assessment activity by the assessment candidate/assessor

· type of organisation, work practices, processes and systems encountered by the candidate.

The nature and variety of the tasks presented means that in some cases there will be numerous correct responses, and the solutions provided cannot cater for all contexts and eventualities.

In general terms:

· For questions with a single answer, this guide provides the correct answer.

· For questions that do not have a single answer, it is understood that answers will vary within certain parameters.

· For questions where the candidate must list a certain number of items, this guide provides a more comprehensive listing from which candidate responses may be drawn. However, this list may not in all cases be definitive, and assessors should account for other possible correct responses.

· For activities that involve responding to a case study, an example is provided of how the candidate may respond. Depending on the question, the terminology used will indicate either what the candidate should have included in their response or may have included. However, assessors should consider different phrasing used by the candidate, or different responses that may be equally correct.

· For activities that take place in the workplace or involve workplace documentation, this guide can only provide an example response. Assessors should consider whether the candidate has achieved the intent of the activity, considering the candidate’s workplace context.

· For activities that involve writing reports or completing documentation provided, this guide can only provide an example response. Assessors should again consider whether the candidate’s response is appropriate to the task within the context of the candidate’s training and/or workplace.

2.3
Solutions – Summative assessment

Assessor judgment is required. Comments to assist the assessor are provided in this section.
Short course activities (Building simple web pages)

If this work is completed it will form three websites constructed by coding directly in HTML and applying CSS in the third exam.

Assessor judgement must be used – samples found in the course.

Selecting an IDE/Web development application:

· Identify which IDE/Web development application you would like to investigate and learn how to use – several outlined in the short course.

· Contact your supervisor and provide them with your first choice of application with the reasons you feel this application is the one you wish to learn.

· Obtain their approval to commence independent learning on this application.

· Place the notes supporting this negotiation (e.g. emails, telephone notes, etc.) into your e-portfolio.
Assessor judgement required.

The candidate must provide evidence that they have negotiated the use of specific web building application with their supervisor. The evidence may be copies of emails, telephone call notes or personal knowledge on behalf of the trainer/assessor.

Web Project Plan:

· Read the email from Greg Klaus and identify the task requirements.  (Email 1, Partially completed web project plan forms the attachment)

· Download the web project plan. Complete the plan. (Email 1, Templates) 

· Use your developed plan to start work on the assigned web development task.

· When web site is ready, conduct the necessary testing of the site and complete the Website QA form. (Templates) 

· Repair any errors as identified by your testing.

· Place the folder holding your website into your e-portfolio. 
Assessor judgement required.
The candidate must return three completed elements showing the progression of website planning, testing and evaluation and then release to customer. The evidence will consist of:

· Completed Web Project Plan.

· Completed Website QA form.

· Completed website (the following must be provided – source coe and an URL of the site hosted on a server)

Note the following criteria that must be meet with regards the completed website:

· The site must have a clear directory layout using folders and files and arranged in a logical manner.

· A range of text forms (i.e. large/small fonts, bold, italics, etc.) colour, etc. must be evident in the final work.

· The site must have a minimum of three images.

· There must be intra-page links and URLs to other websites within the site.

· The site must have been ftp’ed into a hosting service and be visible on the web.

IT Support Test

· Read and print email from Jenny Davies. (Email 2)

· Download and complete the tasks attached to Jenny’s email. (Email 2, Learning Resources)

· Complete the IT Support Test. Add your written responses to your e-portfolio.  (Attachment to email from Jenny Davies, Learning Resources)
· Add written test responses to e-portfolio and send to supervisor. (Teacher)
IT Support Test sample responses

13. When building a website, the requirements of clients will vary. Provide four examples of what some of those requirements could be. 

Assessor judgement required, but sample responses may include:

	specific target audience and their needs

information presented in a pre-set format

website needs to be maintained by a client
	multimedia elements

website featuring interaction

website viewable on a range of digital devices


14. Depending on the type of website and content you are creating, there are different features you may require from an IDE. What are eight common features of an IDE you could seek from this application?

Assessor judgement required, but sample responses may include:

	Programming language support

Unit testing

Automatic code completion

Search/Replace functions
	Source code and javascript resource library 

Error reports 

Customisation

Hierarchy diagrams


15. Name of IDE and FTP application you used in building your web page project for Greg Klaus. Why did you select this?
Assessor judgement required – responses will vary. 

16. Explain, in about 60 – 100 words, why you selected that IDE and FTP applications.

Sample response:

Rapidweaver – FTP application included in the software

I selected this IDE as it is simple to use, the training materials were well designed and easy to follow and I found the GUI very smooth and able to carry out everything I wished to place in the site. Beside this, the IDE was free through a download of its developer’s website.

17. Name two other online and two other workstation-based IDEs that focus on building web sites.

Assessor judgement required. Sample response:

	Online IDEs
	Workstation based IDEs

	Dreamweaver

Xara

Weebly

Wix

Ucraft
	Coffee Cup

openElement

Rapidweaver

Google Web developer

Mobirise


18. What is a markup language? Answer in 100-200 words.

Assessor judgement required. Sample response:

A markup language is a computer language that uses tags to define elements within a document. It is readable, i.e. markup files contain standard words, rather than programming syntax. While several markup languages exist, the two most popular are HTML and XML.

HTML is a markup language used for creating webpages. The contents of each webpage are defined by HTML tags. Basic page tags, such as <head>, <body>, and <div> define sections of the page, while tags such as <table>, <form>, <image>, and <a> define elements within the page. Most elements require a beginning and end tag, with the content placed between the tags. Example: A link to the TEIA home page would use the following HTML code:

<a href="https://www.teia.edu.au">TEIA</a>

XML is a markup language used for storing structured data, rather than formatting information on a page. While HTML documents use predefined tags (the examples above), XML files use custom tags to define elements. Example: An XML file storing  information about computer models may include the following section:

<computer>

  <manufacturer>Dell</manufacturer>

  <model>XPS 17</model>

  <components>

    <processor>2.00 GHz Intel Core i7</processor>

    <ram>6GB</ram>

    <storage>1TB</storage>

  </components>

</computer>

XML is called the "Extensible Markup Language" since custom tags can be used to support a wide range of elements. Each XML file is saved in a standard text format, which makes it easy for software programs to parse or read the data. Therefore, XML is a common choice for exporting structured data and for sharing data between multiple programs.
19. What is a file transfer protocol (FTP)? Explain the functions of a file transfer protocol. Answer in 100-200 words.

Assessor judgement required. Sample response:

File Transfer Protocol (FTP) is a client/server protocol used for transferring files to or exchanging files with a host computer. It may be authenticated with usernames and passwords. Anonymous FTP allows users to access files, programs and other data from the Internet without the need for a user ID or password. Web sites are sometimes designed to allow users to use 'anonymous' or 'guest' as a user ID and an email address for a password. FTP is the Internet standard for moving or transferring files from one computer to another using TCP or IP networks.

File Transfer Protocol (FTP) is the set of rules enforced when transferring files on a network. Clients can download files from the server using an FTP. This is done through different interfaces, including web browsers.
20. What are the five (5) common web browsers? Identify and explain using no more than 50 words for each web browser.

Assessor judgement required. Sample response:

Google Chrome 

This is the most popular browser and is owned by Google. It focuses on the enhanced performance of web applications. Hundreds of useful extensions can be downloaded for free from Chrome Store and can be used for personal use. 
Mozilla Firefox 

This web browser has been designed for simplicity, security. It can be extended with addons/extensions. It is available for the Linux and Android O/S as well. There are lots of plugins and extensions with some powerful developer tools. This browser has constant updates; has a high performance and the interface can be adjusted to suit the user. The browser operates on an open-source framework. 
Opera Web Browser 

This is the most popular mobile browser. Free, quick browser with good support for updates. Features like page zoom and developer shortcuts allow users to work with the browser in different ways. Some compatibility issues exist with certain websites.

Safari Web Browser 

Safari is a web browser developed by Apple for MAC users. It is a clean browser, very fast and comes with a wide range of the features, i.e. tabbed browsing, pop-up blocking and built-in search functionality.
Edge

Edge is by Microsoft, replacing Internet Explorer and is the default browser for the Windows operating system. Often clunky with complex websites and fails to load those where code is not to its exact parameters.
21. What is w3c Web Content Accessibility Guidelines and the four principles that underpin those Guidelines?

Assessor judgement required. Sample response:
Web Content Accessibility Guidelines (WCAG) provides a single shared standard for web content accessibility (e.g.  for persons with impairment) that meets the needs of individuals, organizations, and governments internationally. It was and continues to be refined through the W3C process in cooperation with individuals and organizations around the world.
The industry standard guidelines for web content accessibility are organized around four principles (POUR): 
Perceivable
Operable
Understandable
22. Explain web navigation and why it is important on a website? Answer using 20 - 50 words.

Assessor judgement required. The following criteria must be covered in the response:

· Allowing ‘movement’ between web pages and sites is a core element of web functionality 
Sample response:
Web navigation refers to the process of navigating a network of information resources in the World Wide Web, which is connected by hyperlinks. A web browser is the user interface that allows this movement between and within a web page or website. 
An organized and reliable navigation system not only direct visitors to various pages and information on a site, but can also be used as a map to other information, resources and websites.  

23. Identify at least four (4) website testing methodologies.
Assessor judgement required. Sample response:
Unit Testing. 

Integration Testing. 

System Testing. 

Acceptance Testing. 

Performance Testing. 

Security Testing. 

Usability Testing.
24. Explain what a web development process is? Answer to be between 20 – 40 words.

Assessor judgement required. Sample response:

A web development process is a documented outline of the steps needed to be taken from start to finish to construct a typical web design project. It establishes the scope and priority of stages within the project. Within each category of work, the process, tasks and resources are identified along with a schedule and testing regime. 
2.4
Evidence of competency

Evidence is information gathered that provides proof of competency. While evidence must be sufficient, trainers and assessors must focus on the quality of evidence rather than the quantity of evidence.

Rules of evidence

There are four rules of evidence that guide the collection of evidence. Evidence must be:

· valid – it must cover the performance evidence and knowledge evidence
· sufficient – it must be enough to satisfy the competency

· current – skills and knowledge must be up to date

· authentic – it must be the learner’s own work and supporting documents must be genuine.

Principles of assessment

High quality assessments must be:

· fair – assessments are not discriminatory and do not disadvantage the candidate

· flexible – assessments meet the candidate’ s needs and include an appropriate range of assessment methods

· valid – assessments assess the unit/s of competency performance evidence and knowledge evidence
· reliable – there is a common interpretation of the assessments.

Types of evidence

Types of evidence that can be collected, sighted or validated include:

· work records such as position descriptions, performance reviews, products developed, and processes followed and/or implemented

· third-party reports from customers, managers and/or supervisors

· training records and other recognised qualifications

· skills and knowledge assessments

· volunteer work.

Gathering evidence

Evidence can be gathered through:

· real work/real-time activities through observation and third-party reports

· structured activities.

Evidence can also be gathered through:

· formative assessments: where assessment is progressive throughout the learning process and validated along the way by the trainer – also known as assessment for learning

· summative assessment: where assessment is an exercise or simulation at the end of the learning process – also known as assessment of learning.

Evaluating evidence

The following steps may help you evaluate evidence.

	Step 1: Evidence is gathered.
	
	
	
	


	Step 2: Rules of evidence are applied – evidence is valid, sufficient, current and authentic.
	
	
	


	Step 3: Evidence meets the full requirements of the unit/s of competency.
	
	


	Step 4: The assessment process is valid, reliable, fair and flexible.
	


	Step 5: The trainer or assessor makes a straightforward and informed judgment about the candidate and completes assessment records.


2.5
Assessment records

Learners must provide evidence of how they have complied with the performance and knowledge evidence requirements outlined in the unit of competency. These requirements should be assessed in the workplace or in a simulated workplace; assessment conditions are specified in each unit of competency.

You can use the following assessment forms to record the learner’s evidence of competency: 

· The Assessment Instructions Checklist helps the trainer/assessor provide clear instructions to the candidate as to which assessment activities to complete.

· The Pre-Assessment Checklist helps the trainer determine if the learner is ready for assessment.

· The Self-Assessment Record allows the learner to assess their own abilities against the requirements of the unit of competency.

· The Performance Evidence Checklist facilitates the observation process; it allows trainers to identify skill gaps and provide useful feedback to learners.

· The Knowledge Evidence Checklist can be used to record the learner’s understanding of the knowledge evidence; it allows trainers to identify knowledge gaps and to provide useful feedback to learners.

· The Portfolio of Evidence Checklist helps the trainer annotate or detail aspects of the learner’s portfolio of evidence.

· The Workplace Assessment Checklist can be used by the learner’s supervisor to show workplace-based evidence of competence.
· The Observation Checklist/Third Party Report records the candidate’s performance in the workplace.

· The Record of Assessment form is used to summarise the outcomes of the assessment process in this unit.

· The Request for Qualification Issue is used by the assessor to inform the RTO authorities that the process for issuing a Statement of Attainment or Qualification may commence. 
Assessment instructions – ICTWEB304
	Candidate’s name:       
Unit of competency: ICTWEB304 Build simple web pages 

Trainer/assessor:       
Date:       

	The candidate must complete the following assessment activities, provided by the trainer/assessor:

	
	Y/N
	Whole activity/ specific questions

	Candidate Self-assessment
	
	     

	Final assessment – Task 1
	
	     

	Final assessment – Task 9
	
	     

	Workplace Assessment 
	
	     

	Workplace Assessment (video)
	
	     

	Competency Conversation (using RPL)
	
	     

	Workplace Observation
	
	     

	Third Party Report
	
	     

	Other assessment activities as detailed below:
	
	

	     
	
	     

	     
	
	     

	     
	
	     

	     
	
	

	Candidate signature: 
	     
	Date:
	     

	Assessor/trainer signature: 
	     
	Date:
	     


Pre-assessment checklist – ICTWEB304
	Candidate’s name:            
Unit of competency: ICTWEB304 Build simple web pages 
Trainer/assessor:           

Date:           

	Checklist

	Talked to the candidate about the purpose of the assessment
	 Yes 
 No     

	Explained the unit of competency
	 Yes 
 No     

	Discussed the various methods of assessment
	 Yes 
 No     

	In consultation with trainer/assessor, the following assessment methods will be used:

	   Question/answer
	   Observation/Demonstration
	   Log, Journal, Diary

	   Case study
	   Portfolio, work samples
	   Third Party Reports

	   Reports
	
	

	Assessment environment and process

When will assessment take place?       
Where will assessment occur?       
Special needs (if any)       
How many workplace visits are required (if appropriate)?       
What resources are required?      

	Information has been provided on the following:

	   Confidentiality procedures
	   Re-assessment policy
	   Appeals process

	   Regulatory information
	   Authenticity of candidate’ s work

	Discussed self-assessment process
	 Yes 
 No     

	Summarised information and allowed candidate to ask questions
	 Yes 
 No     

	Candidate signature: 
	     
	Date:
	     

	Assessor/trainer signature: 
	     
	Date:
	     


 Self-assessment record – ICTWEB304
	Candidate’s name:       
	Part D

	Unit of competency: ICTWEB304 Build simple web pages 
Trainer/assessor:      
Date:      

	Tasks
	I do the workplace task…
	Candidate’s comments

	
	…very well
I’m sure I can do the task
	…quite well
I think I can do the task
	…no, or not well
I don’t (or can’t) do the task
	

	1. I can use a web build application to create a simple web site of three or more pages.
	
	
	
	     

	2. I can create, maintain and save files in required location or directory.
	
	
	
	     

	3. I can upload files to required folder using file transfer protocol (FTP).
	
	
	
	     

	4. I can insert and format text content into a website according to client requirements.
	
	
	
	     

	5. I can insert images, data tables and simple forms into a website.
	
	
	
	     

	6. I can access markup language and make basic modifications to code.
	
	
	
	     

	7. I can create sitemap and plan navigation for a simple website.
	
	
	
	     

	8. I seek feedback on my work from required personnel and amend accordingly.
	
	
	
	     

	9. I can create links between web pages using text and images.
	
	
	
	     

	10. I can test elements of website content across multiple browsers and browser versions.
	
	
	
	     

	11. I can evaluate test results and confirm website meets client requirements.
	
	
	
	     

	Candidate signature:
	     
	Date:
	     


Performance evidence checklist – ICTWEB304
	Candidate’ s name:            

Unit of competency: ICTWEB304 Build simple web pages 
Trainer/assessor:           

Date:           

	Did the candidate demonstrate the following performance evidence?
	Yes
	No
	N/A

	· Create a website with at least three different web pages according to client requirements using applicable features of a selected integrated development environment.
	
	
	

	· Create and maintain files and upload them to required locations and servers
	
	
	

	· Test consistency and security of created web content.
	
	
	

	In the assessment/s of the candidate’s performance evidence, did they demonstrate the four dimensions of competency?

	Task skills
	
	
	

	Task management skills
	
	
	

	Contingency management skills
	
	
	

	Job/role environment skills
	
	
	

	The candidate’ s performance was:
	   Not satisfactory
	   Satisfactory

	Feedback to candidate:

     

	Candidate signature:
	     
	Date:
	     

	Assessor/trainer signature:
	     
	Date:
	     


Knowledge evidence checklist – ICTWEB304
	Candidate’ s name:            

Unit of competency: ICTWEB304 Build simple web pages
Trainer/assessor:           

Date:           

	Did the candidate show their knowledge of the following?
	Yes
	No
	N/A

	· Legislative requirements applicable to developing simple web content
	
	
	

	· Web content accessibility guidelines including The World Wide Web Consortium (W3C)
	
	
	

	· Web navigation functions required in supporting web content functionality, including links between pages features of web authoring tools used for web page design
	
	
	

	· Website publishing and markup languages
	
	
	

	· File transfer protocol (FTP) function
	
	
	

	· Common browsers used for accessing the web
	
	
	

	· Basic coding techniques
	
	
	

	· Site map creation methods
	
	
	

	· Website testing methodologies
	
	
	

	· Organisational procedures applicable to creating web pages.
	
	
	

	In the assessment/s of the candidate’s knowledge evidence, did they demonstrate the four dimensions of competency?

	Task skills
	
	
	

	Task management skills
	
	
	

	Contingency management skills
	
	
	

	Job/role environment skills
	
	
	

	The candidate’ s performance was:
	   Not satisfactory
	   Satisfactory

	Feedback to candidate:

     

	Candidate signature:
	     
	Date:
	     

	Assessor/trainer signature:
	     
	Date:
	     


Portfolio of evidence checklist – ICTWEB304
	Candidate’ s name:       
	Part E

	Unit of competency:  ICTWEB304 Build simple web pages
Trainer/assessor:                

Date:                

	Description of evidence to 
include in portfolio
	Assessor’ s comments
	Tick* 

	
	
	V
	S
	C
	A

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	     
	     
	
	
	
	

	Candidate signature:
	     
	Date:
	     

	Assessor/trainer signature:
	     
	Date:
	     


* V = Valid; S = Sufficient: C = Current; A = Authentic
Workplace assessment checklist – ICTWEB304
	Candidate’ s name:       
	Part F

	Unit of competency: ICTWEB304 Build simple web pages
Trainer/assessor:                

Date:                

	Name of organisation:        
Address:       
Telephone:       
Email:        
Workplace supervisor:       

	Performance evidence 

Candidate demonstrates the ability to:
	Evidence provided/observation comments

	
	· Create a website with at least three different web pages according to client requirements using applicable features of a selected integrated development environment.
	     

	
	· Create and maintain files and upload them to required locations and servers
	     

	
	· Test consistency and security of created web content.
	     

	Knowledge evidence
Candidate knows and understands:
	

	
	· Legislative requirements applicable to developing simple web content
	     

	
	· Web content accessibility guidelines including The World Wide Web Consortium (W3C)
	     

	
	· Web navigation functions required in supporting web content functionality, including links between pages features of web authoring tools used for web page design
	     

	
	· Website publishing and markup languages
	     

	
	· File transfer protocol (FTP) function
	     

	
	· Common browsers used for accessing the web
	     

	
	· Basic coding techniques
	     

	
	· Site map creation methods
	     

	
	· Website testing methodologies
	     

	
	· Organisational procedures applicable to creating web pages.
	     

	Workplace supervisor’ s signature:
	     
	Date:
	     


	TEIA Ltd

	Observation Checklist/Third Party Report

	This is a confidential report. It is for the perusal of the supervisor, the candidate and the assessor. (Part G)

	Name of candidate:
	     

	Units of competency:
	ICTWEB304 Build simple web pages


As part of the assessment for the units of competency above we are seeking evidence to support a judgement about the above candidate’s competence. This report may be completed as either an Assessor Observation Checklist or a Third Party Report where the candidate has access to a suitable work environment. Multiple reports may be completed where a single person is unable to verify all elements.

Note that assessors may also use this document to record and confirm competency in routine tasks associated with a learning program over an extended period, i.e. accumulated evidence.


	This report is being completed as:
	   Assessor Observation

    Third Party Report

	Name of Supervisor:
	     

	Position of Supervisor:
	     

	Workplace:
	     

	Address:
	     

	Telephone:
	     

	Email:
	     

	Has the purpose of the candidate's assessment been explained to you?
	  Yes         No

	Are you aware that the candidate will see a copy of this form?
	  Yes         No

	Are you willing to be contacted should further verification of this statement be required?
	  Yes         No

	What is your relationship to the candidate?
	     

	How long have you worked with the person being assessed?
	     

	How closely do you work with the candidate in the area being assessed?
	     


	What is your experience and/or qualification(s) in the area being assessed? (Include teaching qualifications if relevant.)
	     



	Does the candidate consistently perform the following workplace activities?
	Yes
	No

	· Create websites with at least three different web pages according to client requirements 
	
	

	· Use the required features of a selected integrated development environment.
	
	

	· Create and maintain files and upload them to required locations and servers
	
	

	· Test consistency and security of created web content
	
	

	· Demonstrates basic HTML and CSS coding skills
	
	

	· Uploads and downloads web content using a FTP application
	
	

	· Tests websites using several different apps and approaches
	
	

	· Following work health and safety (WHS) principles and responsibilities, including ergonomic principles to avoid injury associated with using computer systems.
	
	

	Task 1
Video the candidate conducting the following activities:
· Establishing web navigation (menu and links)
· Inserting an image into a webpage
· Adjusting the CSS of a website
· Testing the functionality of a website

· Uploading content using a FTP application
	
	

	Comment (if relevant):
     

	Workplace Supervisor comment:

What IDE/web application does the candidate routinely use in their work tasks associated with web development?

	Comment (if relevant):
     

	Does the candidate:
	Yes
	No

	· perform job tasks to industry standards?
	
	

	· manage job tasks effectively?
	
	

	· implement safe working practices?
	
	

	· solve problems on-the-job?
	
	

	· work well with others?
	
	

	· adapt to new tasks?
	
	

	· cope with unusual or non-routine situations?
	
	

	·      
	
	

	Overall, do you believe the candidate performs to the standard required by the units of competency on a consistent basis?
	    No  Yes        

	Identify any further training in this area that the candidate may require:

	     

	Comments:

	     

	Supervisor’s Signature: 
	Date:      


	Record of Assessment 

ICTWEB304 Build simple web pages

	Name of candidate
	     

	Name of assessor
	     

	Use the checklist below as a basis for judging whether the candidate’s document and supporting evidence meets the required competency standard.

	
	Yes       No

	1. Identify authoring and task requirements
	       

	1.1 Select preferred integrated development environment (IDE) according to client requirements

1.2 Set preferences for IDE, including site file transfer protocol client
	

	2. Organise required files
	       

	2.1 Create, maintain and save files in required location or directory

2.2 Access and use a range of features in IDE

2.3 Confirm use of IDE with required personnel

2.4 Maintain directory structure for site

2.5 Upload files to required folder using file transfer protocol (FTP)
	

	3. Add content and simple navigation to web pages
	      

	3.1 Insert and format text content according to client requirements

3.2 Insert images, data tables and simple forms

3.3 Access markup language and make basic modifications to code

3.4 Create sitemap and plan navigation

3.5 Seek feedback on work performed from required personnel and amend accordingly

3.6 Create links between pages using text and images
	

	4. Test and finalise web pages
	      

	4.1 Test elements of website content across multiple browsers and browser versions

4.2 Confirm web page meets client and web content accessibility guidelines

4.3 Evaluate test results and confirm website meets client requirements
	

	How candidate meets unit of competency requirements.

	
	Yes
	No

	· Critical evidence requirements met
	       

	· Underpinning knowledge and understanding demonstrated
	       

	· Key competencies / Employability skills demonstrated at appropriate level
	       

	· Sufficiency of evidence
	       

	


	Evidence provided for this unit of competency is…
	Valid
	Authentic
	Current

	
	
	
	


	Candidate is:

	Competent  
	
	Not competent currently       
	

	Withdrawn after participation
	
	Withdrawn without participation  
	

	Not seeking assessment  
	
	
	

	Signed by the assessor:                                                                          Date:       


	Feedback to candidate

       


Request for Qualification Issue
As the assessor this course working with this learner, my records indicate the following Statements of Attainment/Qualification should be issued as detailed below:
	Student’s Name:
	 

	Organisation:
	 


Qualification/Statements of Attainment Details

	Statement/s of Attainment
Units of Competency to be issued  

	  
Tick if SOA required
	Full Qualification

ICT30120 Certificate III in Information Technology
	
Tick if Qualification required

	
	BSBCRT311*
Apply critical thinking skills in a team environment
	
	BSBCRT311*
Apply critical thinking skills in a team environment

	
	BSBXCS303*
Securely manage personally identifiable information and workplace information
	
	BSBXCS303*
Securely manage personally identifiable information and workplace information

	
	BSBXTW301*
Work in a team
	
	BSBXTW301*
Work in a team

	
	ICTICT313*
Identify IP, ethics and privacy policies in ICT environments
	
	ICTICT313*
Identify IP, ethics and privacy policies in ICT environments

	
	ICTPRG302*
Apply introductory programming techniques
	
	ICTPRG302*
Apply introductory programming techniques

	
	ICTSAS305*
Provide ICT advice to clients
	
	ICTSAS305*
Provide ICT advice to clients

	
	ICPDMT3210
Capture a digital image
	
	ICPDMT3210
Capture a digital image

	
	ICTSAS309
Maintain and repair ICT equipment and software
	
	ICTSAS309
Maintain and repair ICT equipment and software

	
	ICTWEB305
Produce digital images for web
	
	ICTWEB305
Produce digital images for web

	
	ICTWEB304 
Build simple web pages
	
	ICTWEB304 
Build simple web pages

	
	ICTWEB306
Web presence social media
	
	ICTWEB306
Web presence social media

	
	ICTSAS310
Install small or home office network
	
	ICTSAS310
Install small or home office network

	
	
	
	

	
	
	
	


(6 core units*, 6 elective units = 12 total)
Assessor’s Review 

	As the assessor I have…
	Yes
	No

	Checked that all units of competency listed have been judged Competent.

	
	

	Checked other Training Package requirements have been addressed (e.g. foundation skills, essential elements, etc.)

	
	

	Confirmed Literacy and Numeracy requirements as per qualification have been achieved.
	
	

	Comments:
     


	Assessor’s Name:
	

	Assessor’s Email:
	     
	Assessor’s Telephone:
	     

	Authorised by School/Institution Representative:
	

	Date:
	

	Processed at RTO by:
	     

	Date:
	     


Note:  The issuing of the qualification incurs a fee.  This may change so contact TEIA for the most current arrangement. An invoice will accompany the printed documents and be returned by post to either the candidate or the funding organisation.
Glossary

This glossary explains common terminology used in the VET sector and in this trainer’s and assessor’s guide.

Access and equity: Applying access and equity principles to training and assessment means meeting the individual needs of learners without discriminating in terms of age, gender, ethnicity, disability, sexuality, language, literacy and numeracy level, etc.

Assessment: Assessment means collecting evidence and making decisions as to whether a learner has achieved competency. Assessment confirms the learner can perform to the expected workplace standard, as outlined in the units of competency.

Assessment mapping: Assessment mapping ensures assessments meet the requirements of the unit/s of competency through a process of cross-referencing.

Assessment records: Assessment records are the documentation used to record the learner’s evidence of competency.

Assessment tools: Assessment tools are the instruments and procedures used to gather, interpret and evaluate evidence.

AQTF: The AQTF is the Australian Quality Training Framework. It was superseded by the VET Quality Framework and the Standards for NVR Registered Training Organisations in some jurisdictions in July 2011. 
AQTF standards: The AQTF standards are national standards designed to ensure high-quality training and assessment outcomes. They were superseded by the VET Quality Framework and the Standards for NVR Registered Training Organisations in some jurisdictions in July 2011.

ASQA: ASQA is the Australian Skills Quality Authority, the national regulator for Australia’s vocational education and training sector. ASQA regulates courses and training providers to ensure nationally approved quality standards are met.

Authentic/authenticity: Authenticity is one of the rules of evidence. It means the learner’s work and supporting documents must be genuinely their own.

Competency: Competency relates to the learner’s ability to meet the requirements of the unit/s of competency in terms of skills and knowledge.

Current/currency: Currency is one of the rules of evidence. It means ensuring the learner’s skills and knowledge are up to date.

Delivery plans: Delivery plans are lesson plans that guide the process of instruction for trainers.

Dimensions of competency: The dimensions of competency relate to all aspects of work performance. There are four dimensions of competency: task skills, task management skills, contingency management skills and job/role environment skills.

Fair/fairness: Fairness is one of the principles of assessment. It means assessments must not be discriminatory and must not disadvantage the candidate.

Flexible/flexibility: Flexibility is one of the principles of assessment. It means assessments must meet the candidate’s needs and include an appropriate range of assessment methods.

Knowledge evidence: Knowledge evidence is specified in the unit of competency. It identifies what a person needs to know to perform the work in an informed way.

Performance evidence: Performance evidence is specified in the unit of competency. It describes how the knowledge evidence is applied in the workplace.

Principles of assessment: Principles of assessment ensure quality outcomes. There are four principles of assessment – fair, flexible, valid and reliable.

Recognition: Recognition is an assessment process where learners match their previous training, work or life experience with the performance and knowledge evidence outlined in the units of competency relevant for a qualification.

Reliable/reliability: Reliability is one of the principles of assessment. It means that assessment must have a common interpretation.

Rules of evidence: Rules of evidence guide the collection of evidence. There are four rules of evidence – it must be valid, sufficient, current and authentic.

Skill sets: Skill sets are single units of competency or combinations of units of competency that link to a licence, regulatory requirement or defined industry need. They build on a relevant qualification.

Standards for NVR Registered Training Organisations 2011: The Standards for NVR Registered Training Organisations superseded the AQTF in some jurisdictions in July 2011. They are designed to ensure nationally consistent, high-quality training and assessment services for the clients of Australia’ s vocational education and training (VET) system.

Sufficient/sufficiency: Sufficiency is one of the rules of evidence. Sufficiency of evidence means there is enough to satisfy the unit/s of competency.

Training and assessment strategy: A training and assessment strategy must be developed by training organisations for all their training programs. It is a framework that guides the learning requirements.

Valid: The term valid relates to the rules of evidence and principles of assessment. It means meeting the unit/s of competency’s performance and knowledge evidence requirements.

Validation of assessment: Validation of assessment means a range of assessors must review, compare and evaluate assessments and assessment processes on a regular basis to ensure they meet the unit/s of competency assessed. The evaluation process must be documented and form part of the RTO’s continuous improvement process.

VET Quality Framework: The VET Quality Framework superseded the AQTF in some jurisdictions in July 2011. It is aimed at achieving greater national consistency in the way providers are registered and monitored and in how standards in the VET sector are enforced.
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